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Reducing Food Waste at School
Every day, a large amount of food is thrown away in the school cafeteria. Some students buy more food than they can finish, while others avoid certain meals because they do not like the available menu. The cafeteria workers usually prepare large amounts of food because they are afraid that some students will not get enough to eat.
The school has tried putting up posters reminding students not to waste food. However, the amount of food waste has not decreased significantly. According to a short survey, most students said they would be more willing to finish their meals if they could choose smaller portions.
The school committee is now considering several solutions. One option is to completely ban students from leaving food on their plates. Another is to reduce the amount of food prepared each day. A third option is to offer students different portion sizes and record which meals are most frequently left unfinished.

1. 	Which solution would be the most logical for the school based on the information in the text?
a. Ban students from leaving any food on their plates.
b. Stop selling food that students do not like.
c. Offer different portion sizes and monitor students’ food choices.
d. Prepare the same large amount of food every day.
e. Put more posters around the cafeteria.

The Problem of Late Assignment Submission
Many students in Grade 12 frequently submit assignments late. Some students have several assignments from different subjects due on the same week. Others say that they forget deadlines because they do not regularly check the school's online learning platform.
The teachers initially considered giving stricter penalties to students who submitted their assignments late. However, some students argued that punishment would not solve the problem because they were already struggling to organize their schedules.
The school then collected information from students about the reasons for late submissions. The results showed that 60% of late submissions were caused by students forgetting deadlines, while 25% were caused by poor time management and 15% were caused by technical problems.

2. 	Which THREE actions would most effectively address the main causes of late assignment submission?
There is more than one correct answer. Click on every correct answer!
☐ a. Send automatic deadline reminders to students.
☐ b. Give the maximum punishment for every late assignment.
☐ c. Teach students how to organize and prioritize their tasks.
☐ d. Cancel all assignments for Grade 12 students.
☐ e. Provide technical assistance for students who experience platform problems.

Traffic Congestion Near the School
The road in front of Green Valley Senior High School becomes extremely crowded every morning. Many students arrive by private motorcycle or car, while several parents stop their vehicles directly in front of the school gate to drop off their children. As a result, vehicles cannot move smoothly, and students sometimes have difficulty crossing the road.
The school conducted an observation for one week. It found that the worst congestion occurred between 6:45 and 7:15 a.m. The observation also showed that most parents stopped their vehicles for less than two minutes.
The school wants to reduce congestion without preventing parents from dropping off their children.

3. 	Classify each proposed solution as:
· A. Most Logical 
· B. Less Logical 
· C. Not Appropriate 
	Proposed Solution
	Category

	1. Create a designated drop-off area away from the main school gate.
	...

	2. Close the school gate completely during the morning rush hour.
	...

	3. Ask parents to drop students off only within the designated area.
	...

	4. Build a large parking area for every parent directly in front of the gate.
	...

	
	


Students' Difficulty Concentrating in Class
Several Grade 12 teachers have noticed that students often have difficulty concentrating during the first two lessons. Students frequently look tired and have trouble participating in discussions. A survey found that many students use their smartphones late at night, while others spend too much time completing schoolwork because they do not have a clear study schedule.
The school is considering several possible solutions:
1. Ban smartphones for all students both inside and outside school. 
2. Educate students about healthy digital habits and sleep. 
3. Help students create realistic study schedules. 
4. Increase the amount of homework so students become more disciplined. 
5. Provide short activity breaks during long lessons. 

4. 	Which combination would provide the most reasonable solution to the problem?
a. Solutions 1 and 4
b. Solutions 1 and 3
c. Solutions 2, 3, and 5
d. Solutions 3 and 4
e. Solution 4 only

The School Library Problem
The school library has a large collection of books, but only a small number of students use it regularly. Students say that they often cannot find the books they need quickly. Some books are difficult to locate because they are not arranged according to subject or level.
The librarian has limited time and cannot reorganize the entire collection every day. The school has also found that students prefer using the library when they can easily identify where a book is located.

5.	Which TWO solutions would be the most effective and realistic based on the information in the text?
There is more than one correct answer. Click on every correct answer!
☐ a. Remove most of the books from the library.
☐ b. Organize books according to subject and reading level.
☐ c. Create clear labels and signs for different sections.
☐ d. Require every student to visit the library every day.
☐ e. Ask the librarian to reorganize all books every morning

Read the dialogue carefully and answer the question!
Manager: "Our customer satisfaction score dropped by 15% this month because of late product deliveries. Customers are complaining about the slow shipping process."
Supervisor: "I noticed that, Sir. The main warehouse is understaffed, and the sorting machine broke down twice last week."
Manager: "We need to fix this immediately before we lose more loyal customers. What are our best options?"
Supervisor: "We can hire temporary workers for the sorting unit immediately, and we should also call the technician to replace the old sorting machine parts permanently."
6. Based on the dialogue above, which of the following statements are correct as the proposed solutions or problem analysis?
(Pilihlah lebih dari satu jawaban yang benar!)KOMPLEKS
☐. The customer satisfaction score increased by 15% this month.
☐. The main warehouse is currently facing a shortage of staff.
☐. The sorting machine experienced breakdowns twice the previous week.
☐. The supervisor suggests hiring temporary workers and repairing the machine.
☐. The manager decides to close the warehouse permanently.

Read the dialogue carefully to answer the questions!
Mr. Andy: "The number of students dropping out or losing focus due to financial difficulties during this semester has increased significantly. We need a concrete solution before it gets worse."
Mrs. Sinta: "I agree, Sir. We cannot let them struggle alone. What if we propose a dual-action plan: first, set up an emergency alumni-funded scholarship, and second, organize a peer-tutoring and mental health counseling center that runs for free?"
Mr. Andy: "That sounds comprehensive. However, the scholarship needs time to be approved by the foundation. Do we have a faster short-term relief?"
Mrs. Sinta: "We can collaborate with the local cafeteria and grocery suppliers to provide free daily meal coupons for the most vulnerable students starting next Monday."
Mr. Andy: "Splendid. Let's draft the proposal for the meal coupons immediately and schedule the scholarship discussion for next month."
7. Based on the dialogue, what are the short-term solutions proposed by Mrs. Sinta to handle the immediate problem?
☐. Establishing an alumni-funded long-term scholarship.
☐. Providing free daily meal coupons by collaborating with local suppliers.
☐. Organizing free peer-tutoring and mental health counseling.
☐.Waiting for the foundation to approve the main budget.
☐. Closing the semester early for all students.
 
8. Which of the following statements show effective problem-solving attitudes or steps demonstrated by Mr. Andy and Mrs. Sinta in the conversation?
☐. Identifying the core problem clearly before jumping into conclusions.
☐. Rejecting all ideas because they take too much time and money.
☐. Evaluating the limitation of a proposed solution and looking for alternatives.
☐. Ignoring the students' financial struggles completely.
☐. Delegating immediate tasks and setting a timeline for long-term goals.
Read the dialogue carefully to answer the question!
Sinta: "I'm really stressed out, Dina. My graduation project deadline is in three days, but my laptop crashed yesterday, and half of my data is gone. I haven't backed it up."
Dina: "Oh no, Sinta! That's terrible. Have you tried taking it to the repair shop near our campus? Mr. Joko is usually very helpful with hardware issues."
Sinta: "I did, but he said it needs at least four days to fix the hard drive. That's too late for my deadline!"
Dina: "Well, don't panic. First, you can borrow my spare laptop for typing. Second, regarding the lost data, did you ever email any draft or progress files to our supervisor or upload them to Google Drive?"
Sinta: "Wait... I remember emailing a draft to Mr. Danu last week when I asked for his feedback!"
Dina: "See? That's great news! You can retrieve the file from your sent items. You just need to rewrite a few new parts from the last three days."

9. Based on the dialogue above, which of the following statements are correct regarding Sinta's problems and the solutions offered or found? (Choose more than one correct answer)
☐. Sinta's laptop is completely repaired by Mr. Joko within three days in time for her deadline.
☐. Dina offers her spare laptop to help Sinta with her typing work.
☐. Sinta completely lost all her data forever with zero hope of recovery because she never sent any files.
☐. Sinta remembers that she once emailed a draft of her project to her supervisor, Mr. Danu.
☐. Sinta only needs to rewrite the recent parts because an older draft is recoverable from her email.
 
Text for questions number 1 to 5
Eco-Smart City is facing a severe traffic congestion crisis and rising air pollution levels in its downtown district during peak hours. A recent urban study reveals that 70% of commuters drive single-occupancy gasoline cars. To make matters worse, the central business district has limited parking space, narrow streets that cannot be expanded, and a public bus system that is frequently delayed due to being trapped in the exact same traffic jams. The city council needs an immediate, sustainable, and cost-effective intervention to reduce traffic volume by at least 30% within the next three months without heavily penalizing local businesses or requiring massive construction loans.
10. Based on the text, what is the primary cause of the severe traffic congestion in Eco-Smart City's downtown district during peak hours?
1. The total absence of traffic lights and police officers.
1. The heavy reliance on single-occupancy gasoline cars by 70% of commuters.
1. The complete shutdown of the public bus system.
1. The overwhelming number of massive construction projects.
1. The strict ban on bicycles and walking paths.

11. According to the text, why are the public buses currently failing to solve the traffic problem?
1. They are too expensive for the local government to maintain
1. They are too large to fit inside the downtown district.
1. They are frequently delayed because they get trapped in the exact same traffic jams.
1. They only operate during the middle of the night.
1. They require extensive underground tunnels to function properly.

12. What constraint makes physical road expansion impossible for the city council?
1. The downtown district has narrow streets that cannot be expanded and limited parking space.
1. The city council is forbidden by law to ever touch public roads.
1. Citizens refuse to let workers use asphalt and concrete.
1. The entire downtown area is protected as an underwater historical site.
1. There is an endless supply of vacant land everywhere.

13. Which of the following conditions or limitations must the city council consider when planning their intervention? Choose all the correct answer!
1. The solution must be implemented within the next three months.
1. The city must secure a multi-billion-dollar international construction loan.
1. The intervention must not heavily penalize local businesses.
1. All gasoline-powered vehicles must be permanently destroyed.
1. The intervention must rely solely on building brand-new multi-story parking lots.

14. Based on the text's description of the city's problems, which of the following statements are true regarding the current state of Eco-Smart City? Choose all the correct answer!
1. Air pollution levels in the downtown district are rising.
1. The city has an excess of wide, empty streets in the downtown area.
1. Traffic congestion is particularly severe during peak hours.
1. Commuters mostly use high-speed underground trains to get to work.
1. The public bus system operates smoothly without any delays.
 
Read the following text and answer questions 15–19!
PROBLEM: TOO MUCH PLASTIC WASTE AT SCHOOL
Our school has a problem with plastic waste. Many students buy drinks in plastic cups and use plastic bags for snacks. After break time, many plastic cups and bags are found around the school. The school wants to reduce plastic waste and keep the school clean.
The students and teachers have discussed some possible solutions. Students can bring reusable bottles and lunch boxes from home. The school can also provide more trash bins for plastic waste. Another idea is to ask the school canteen to reduce the use of plastic bags and cups.
However, the school has a limited budget. It cannot buy expensive equipment or start many new programs at the same time. Therefore, the school needs to choose solutions that are simple, affordable, and easy for students to follow.
15.  A student says, “The school should buy an expensive machine to recycle all plastic waste immediately.”
Based on the information in the text, which solution is the most logical for the school?
a. Buy an expensive recycling machine.
b. Close the school canteen during break time.
c. Ask students to bring reusable bottles and lunch boxes.
d. Stop students from buying drinks at school.
e. Build a new room for plastic waste.
 
16. 	Choose TWO solutions that are appropriate for the school based on the problem and its limited budget.
☐ A. Encourage students to bring reusable bottles.
☐ B. Buy expensive recycling equipment.
☐ C. Provide more bins for plastic waste.
☐ D. Build a new canteen with modern facilities.
☐ E. Close the canteen permanently.
 
17. 	Read the following situations. Classify each action as APPROPRIATE or NOT APPROPRIATE based on the text.
No.	Student/School Action		APPROPRIATE	NOT APPROPRIATE
1.	Students bring reusable bottles from home.			☐		☐
2.	The school buys very expensive equipment immediately.	☐		☐
3.	The canteen reduces the use of plastic cups.			☐		☐
4.	The school provides more bins for plastic waste.		☐		☐
5.	The school closes the canteen to solve the problem.		☐		☐
 
18. 	The school can start only one new action this month because of its limited budget.
Which plan would be the best first step?
a. Ask students to bring reusable bottles and lunch boxes from home.
b. Buy an expensive machine to recycle plastic waste.
c. Close the school canteen for one month.
d. Build a new room for collecting plastic waste.
e. Stop all students from buying snacks at school.
 
19. 	The principal wants a simple plan that can reduce plastic waste without spending much money.
Which TWO actions should the principal choose?
☐ A. Encourage students to use reusable bottles and lunch boxes.
☐ B. Ask the canteen to reduce the use of plastic bags and cups.
☐ C. Buy expensive recycling equipment.
☐ D. Build a new canteen.
☐ E. Close the canteen permanently.
  	
20. 	SMAN 1 has a problem: students litter in the school yard even though there are trash bins. The bins are full and located far from classrooms._
 	What is the *most effective* solution to solve the littering problem?  
a. Punish every student who litters with extra homework  
b. Add more trash bins near classrooms, create a "Clean Class Competition", and do a campaign about environmental care  
c. Ban students from eating in the classroom  
d. Hire more janitors to clean every 10 minutes  
e. Close the school yard so students cannot access it  
 

21. 	Your team must present a project tomorrow. But today, the main laptop with the presentation died and the backup file is corrupted. 3 members are panicking.
As the team leader, what is the *best* decision to handle this crisis?  
a. Cancel the presentation and accept zero score  
b. Blame the member who brought the laptop  
c. Divide tasks: 2 members recreate slides on Google Drive, 1 member asks teacher for 15 min extra time, and you coordinate  
d. Present without any slides and just talk  
e. Ask another class to give their presentation file  
 
22. 	Sales of a local coffee shop dropped 40% after a new big cafe opened nearby. The owner thinks: "People only care about brand". The staff suggests: "We should improve our service and create unique drinks".
Based on problem-solving principles, which statement shows *better evaluation* and solution?  
a. The owner is right. We should close the shop because we cannot compete with big brands  
b. The staff is right. We should analyze what makes the new cafe popular, improve service, and create a unique product to differentiate  
c. Both are wrong. The solution is to copy all menus from the big cafe  
d. The owner is right. We should lower the price to 50% to beat the competitor  
e. The staff is wrong. Marketing is a waste of money  
 
23. 	A local community faces internet problems during online meetings. The problems are: slow speed, frequent disconnection, and some houses cannot afford good WiFi._
Which actions should the community leader prioritize to solve this problem?  
a. Ask the internet provider to upgrade the tower capacity in that area  
b. Create a "Community WiFi Center" at the village hall with free access  
c. Tell everyone to stop using the internet  
d. Organize a fund to help low-income families buy data packages  
e. Wait until the government builds 6G network  
 
24. 	A hospital’s ER is always crowded. Patients wait 4 hours. Doctors are stressed. The main causes are: 1. Many patients come for minor issues. 2. Poor patient triage system. 3. Lack of information._
To improve the ER situation, the hospital management should implement...  
a. Create a fast-track clinic for minor cases next to the ER  
b. Train nurses to do triage and prioritize patients by urgency  
c. Put up signs and a website to inform people about ER vs Clinic use  
d. Force all patients to pay more to reduce the number of patients  
e. Add more beds without changing the system  
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